
ING Online Compensation allows you easy, secure access to your compensation information at your 
convenience. By accessing your compensation online through ING for Professionals (ING Pro)            
www.ing.com/us/prologin, you no longer have to wait days for commission information, simply log on and get 
immediate access to the information.  It is imperative that you register prior to March 31, 2009 as paper 
statements will no longer be mailed out.  

Once you’ve successfully logged onto ING Pro, locate the Quick Links box on the home page and select ING 
Compensation.

In addition to being able to view your Compensation Statements online, you’ll also have access to:

• Marketing Materials
• Fund Fact Sheets
• Product Information.  
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Registration is Easy…

If you have never logged onto ING for Professionals and need to obtain an individual user ID :

• Go to www.ing.com/us/prologin
• Click on “request access”
• Enter your Social Security Number
• Complete personal information and login profile sections
• Follow the system prompts

If you have already registered but have forgotten your User ID or Password?

• If you forgot your User ID, you can select “forgot user ID” on the log in page of ING for 
Professionals.  After you have successfully answered your security question, an email with your 
User ID will be sent to the email address we have on record for you.

• If you already have access to ING for Professionals but have forgotten your password, you may 
select “forgot password” on the log in page of the site. After you have entered your User ID and 
successfully answered your security question, an email with your new temporary password will be 
sent to the email address we have on record for you.  You will automatically be prompted to 
change this password the next time you log in to ING for Professionals website. 

If you need to access your Firm’s compensation data, and have previously registered for ING for 
Professionals using your SSN, we will need to link you to the firm in order to allow you to access the FIRM 
level compensation.   To establish this type of link:

• Complete the Attached Form and fax it to:  860-580-0406

• ING Security will send you an email when your access request has been processed.

For assistance in gaining access to the ING for Professionals website, please contact the TPA Sales Support 
Team at 877-463-3122 Option 4.

To obtain a copy of a commission statement, contact the Worksite Commissions team at 888-238-6297 
Option 3 / Option 1.
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